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AHS Voicemail 


We have a new voicemail system that is currently being piloted at Anderson High School.

Please follow the directions below to access your voicemail for the first time.

1. Press the INTERCOM button and press 312 (this accesses the system)


2. When you hear Anderson’s greeting, press * and your extension (for example, *204)


3. The system will prompt you to enter your security code – your first time security code is your extension number + 997 followed by #    (for example, 204997#).  Note:  If you pause between entering your extension number and the 997, the system may time you out and you’ll have to start over.


4. You will be welcomed to your mailbox.  Please follow the prompts to record your name and greeting.  Make sure to change your security code so no one else can access your voicemail.    Your security code doesn’t have to be three digits, you can make it a longer number if you wish.   You can change your greetings or security code at any time by entering your mailbox at another time and following the system prompts.

TO ACCESS YOUR VOICEMAIL

After setting up your greeting and changing your security code, your message light will blink if you have new messages to check.  If your message light is blinking, simply press the MSG button and you will be prompted to enter your security code.  You can then follow the prompts to listen to your new messages.

If you don’t have new messages, but you would like to check old messages or change your options in your mailbox:

1. Press the INTERCOM button and press 312 (this accesses the system)

2. When you hear Anderson’s greeting, press * and your extension (for example, *204)

3. When prompted, enter your security code.  Follow the prompts for your messages.


From home, your cell or any other phone:


1. Call 246-4611 

2. When you hear Anderson’s greeting, press * and your extension (for example, *204)

3. When prompted, enter your security code.  Follow the prompts for your messages.
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